How to Arrange for Service

If you would
like to know
more about
how ICAS can
help improve
your quality of

life please

contact us.

Am I Eligible to Access ICAS Services?
To be eligible for Service from ICAS, the
following criteria applies:

Client has met the NDIS access requirements
and has an NDIS Plan.

Client has adequate funding within their
NDIS plan to cover the cost of the support
program.

Client has goals relating to community access,
independent living & capacity building.
Client requires one-on-one support.

Client is making a fully supported and
informed decision to seek service from ICAS.
The client is, in the opinion of ICAS
management, a person who will benefit from
the type and nature of the support which
ICAS can provide.

Access to services will be provided on the
basis of: relative needs, availability of
resources, management of waiting lists, ICAS
capabilities.

How to Contact ICAS
Postal address: PO BOX 203

North Lakes QLD 4509
Service Office: 1 Quoll Circuit

North Lakes QLD 4509
Phone: 07 3385 0529
Mobile: 0499 994. 987
Website: www.icasau.com
Email: icasmanager@icasau.com
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Mission Statement

To provide client
driven, personalised
flexible and
responsive services
to people who live
with a disability, so
that they may
optimise their quality
of life and live as
independently as
they would like, in
the home of their

/ choice.

What Is ICAS?

ICAS is a disability support agency,
providing a range of direct services
designed to optimise the quality of life
of adults who live with a disability.
Servicing the Greater Brisbane region.

What can ICAS offer me?

ICAS provides numerous support
options for people who live with a
disability

Types of support & services include:

Community Access Support Service
We will support you to go to places
you like to go, such as social groups,
shopping and therapy appointments.
We will take you to fun and enjoyable
activities. You have complete choice in
who supports you and we will do
what you wish to do.

Independent Living Support &
Coaching

We will assist you to live in your own
home, such as help you to cook and
clean your home. We will do what is
best for you and your home. We will
help you to learn to be as independent
as possible in your home and, you
choose who you like to support you.

Capacity Building

We will help you to learn the skills you
like to learn. Some examples are
shopping smart, cooking meals, looking
after your money, maki ng new friends,
joining with other people, dressing
smart and looking good, taking
transport. We will do anything you like
to build your ability to be more
independent.

Support Coordination

We will help with coordinating all of
your NDIS supports, including all of
your therapy needs (speech therapy,
physiotherapy, occupational therapy
etc)) equipment needs  (electric
wheelchairs, push wheelchairs, shower
commodes, vision enhancing
equipment, hoists, etc). We will ensure
that all the services in your plan are
coordinated to enhance seamless
support for you.

Plan Management
We will help to pay all of your NDIS
bills on your behalf.
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